
Державне підприємство 

«Український науково-дослідний і навчальний центр 

проблем стандартизації, сертифікації та якості» 

(ДП «УкрНДНЦ»)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ДСТУ EN 16763:2017 

(EN 16763:2017, IDТ) 

Послуги та роботи щодо систем протипожежного захисту 

та систем охоронного призначення 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



EN 16763-4:2011 Services for fire safety systems and security systems 

 

Прийнято як національний стандарт методом підтвердження за позначенням 

ДСТУ EN 16763:2017 Послуги та роботи щодо систем протипожежного захисту 

та систем охоронного призначення 

 

Наказ від 31.07.2017  № 201 

 

Чинний від 1 серпня 2017 року 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CONTENTS 

 

European foreword 

Introduction 

Figure 1 — Position of this European Standard within European Standards 

framework 

1  Scope 

2  Terms and definitions 

3  Requirements 

3.1  General 

Figure 2 — Stages of work for fire safety systems and security systems 

3.2  Requirements for the service provider 

3.3  Requirements for subcontracting 

3.4  Requirements for staff 

3.4.1  General 

3.4.2  Role A 

3.4.3  Role B 

3.4.4  Role C 

3.5  Requirements for service output 

3.5.1  General requirements 

3.5.2  Requirements for maintenance providers 

Annex A (informative)  Guidance on the documentation for the stages of work 

A.1  General 

A.2  Planning 

A.3  Design 

A.4  Installation 

A.5  Commissioning . 

A.6  Verification 

A.7  Handover 

A.8  Maintenance 

 

SCOPE 

 

This European Standard specifies the minimum requirements for service 

providers as well as the competencies, knowledge and skills of their involved staff 

charged with the planning, design, installation, commissioning, verification, 

handover or maintenance of fire safety systems and/or security systems, regardless 

whether these services are provided on-site or remotely. 

This European Standard is applicable to services for: 

a) fire safety systems including, but not limited to, fire detection and fire 

alarm systems, fixed firefighting systems and smoke and heat control systems; 



b) security systems including, but not limited to, intruder and hold-up 

alarm systems, access control systems, external perimeter security systems and video 

surveillance systems; 

c) a combination of such systems including those parts of an alarm 

transmission system for which the service provider has contractually accepted 

responsibility. 

Social alarm systems and alarm receiving centres are not included. 

This European Standard is applicable regardless of project size. 

This European Standard is applicable regardless of the service provider's 

organizational structure and size. 

 

 

 

 

Повну версію стандарту можна придбати за посиланням: 

http://online.budstandart.com/ua/catalog/doc-page.html?id_doc=71931 
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