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EXECUTIVE SUMMARY Fr1arfl

Euralarm's vision for a competitive European Security Industry syt O Ltz | otcOzOted3 ( Eur al arm) hsHts CtsdeS kte] dzssmtf totsd
While the EU is at an economic and political crossroads, the European security industry has an unmatched v ts?2 Yyo fr] Codzd | & LAdOatSHI! My E 8 EC0n | Osdtsd3 ydzo
potential to cotribute to recovery and foster economic growth. In this White Paper, Euralarm sets out the policy "dzH EMmilstct W LEJSCd BO' Edz COdz dgd?2 Hslsjdzy' Oz M tod v dedgw ¢
priorities and actions that are essential for enhancing the innovative strength and global competitiveness ofthe v y*' 2 1 ' dz 2 sdzdL' | 9tcOdzOtedz sCtoj Mdzt ' tsdz' sdydes o stk
security industry in Europe and, consequeritir improving the seagity of all Europe's citizens. Cdzdzse Oyt 2 Is O LOGOdz dzts’™ CthCkRfp) i ssieptttmis? , " dH BB
Security is clearly a sector where "more Europe" is necessary. Progress depends first and foremost on the share®@ - d njstes o' 7 satetsf j2M! € dr CtoSAROH W dz.
recognition by EU Member States and the relevant public authorities that a Europé@#eraational view often JudodHdets, Ny BwSOdfzi?® Hj Holte' Bjdz B' dz hd2 ofdzde L Oc
better serve the public interest, rather than relying solely on national-aatohal action. This recognitids both LOdzi ydlst, fjtiHlkMmM dd, o' H L OcOfzsdzisr ted B L & gt Gzdz® 3§ J EEIZOB ¢
necessary and urgent. LOGCOdz des’ atestf j2M! € ° CcdzsBOdz' dgj BOyYjdedz" E y' 2 MW Jte C
There is ample legal basis for the necessantedl policy action. Therefore, Eurata urges policy makers to s stcO® odC dzt ydets dz0 dzOy' sdzOdz' tksc®B s dgj By & b H deff B~ sH & | to b3 C
move swiftly and not to dismiss such action-ofthand where it is clearly shown, as it's the case here, to be the best | HBMisOlsdzw L O ditgsHd® alsu;fcu dBd@L 1 "H2dz dzjsBm' Hdzdm dz20 L OG Odz
way of achieving objectives whicheaof public European interest. | 8 tc ©OdzOte d3 LOSd&zd$ O EmM' n, ~rlsts oadL dOYyod' {§td Isdflkz, H' WIsc
Three essential priorities for a CompetitiEuropean Security Industry and a Secure Society ftostf sdzlzs Is! Mwi, ¢ d@PCd 2dz! iffdis iy jB  H s i) WipQd2] dzdate " g d jisiz Oats )1 dlds jirids '
vted Bhdasods o' stedlsjlsd Hdzv CdeS ktoj dastsL HOIsdets™ * atetsy j§
1. Developing a functioning internal European market for fire and security.
This must be the first and foremost priority. It is the essential condition to allow the European security industryto 1. t sLodlt JWJiClsdodetsects odzzlste’ "dz' segts ‘" otetsf j 2 M CSE8 toc
fulfill i ts potential and compete successfully at European and global level. K fHtsoddzdzts BlzIsd Jteh dd3 * -dzj sizizse dzd 3z s B ol dxy ISts O dZA i O
Euralarm calls for: "dgHEmMlste’ ‘¢ BiLYJECd Meatsets ftslsjdzy’ Odzlz ° ' hdes’™ € tsdeS Izt
A The development of a coherent, efficient and comprehensive EU standardization framework for electronic fite o tc © dzO tc o3 LOC dzd € O HS:
and security products, systems and services. -{f sLtctsBdzj dzgdz? " dzlsjctetso Odes’ , JWjSlkdoedats® °  ldyy @Y ydztsH dztc Oz
A The adoptio of a legally binding pa&urope certification scheme for electronic fire and security products feyjydes’ BJjLYJSH SO tsattetsded P sHB Ijrd ydzdes L OMsB' 9, f
and services. -1 Olso jtoH)Y j dzdg? tsBBOOWL Ctsots’ Hts L Ofmlstsimizoe Odzdzw LOGOdz dzts*
A The full implementation of the Services Directive in the area of electronic fire and security services and fsmdzee Hdzw MW jted sy jydes’ BJLYJSCH IsO tshnttetsdzd.
related activities. -1 s dzts G tsH W Jf dgdzd Od j tco * Mdats’ rquej Slsdeod E MW jtt' §tsmdazze hHts
2. Ensuring the highest levels of security and fire safety for all Satstesdzd, O SOCBY Mkd3 Ydzedrm odH' ® H' Wdz! dzsfls’
Beyond the internal market and the security industrial policy, there are several areas where there is a clear opportudity | OB J L §f J yJ dzdev d&O2eo dhts’™ wCtsMmls' trattesdzd ' 6y ydets™ B
for regulatory action to improve the safety and security of EU citizens. JCte' &3 LOoHOd twtsLodlsSkz o dzz'lslied ¢ diz' ‘tsdzHskz fiplgtdZC =z 8 j st OoUa] L ‘O yH
Euralarm alls for: Yy k¢t ftesmisjykz’ Is: Mw dsydzde " Mis! twjockzdvisstcdzddsd H' wddd ¢t
A The development of palBuropean standards to ensure a common integrated solution for mass notification | 9 tc © dzO@SdFzd ¢ O HS:
and public alert systems. -i sLictsBdzj dzgdz? L O Odzt dets’ ateslf j 2! Cdr MIsOdzH Otels® @ L d3j Istss
A The adoption of a European directive on hotel fire safety to ensure a uniform level of protection for travelersts §f ts g dztlzv dzOfyJ dzj dzdzv ° Mo ' M jdedzgy fJtets dzOHL 8 d YyO2dz Mdlskz O
all across the EU. lted2dgvslsw | otestf j2M! CS8° Htj SIsdoad htsHts sy jydes’ BJLYT
A Public authorities to take into account fire safety and security needs when complying withnew EU energy L Or dfflsk Hdzv Iktedfmis' ©¢ o EM' " CttO® dzOr | u.
efficiency requirements in buildings. -l O lzo Odzdz? Stec OdzOd3d o dzOH d dajptis’B B HIdAsjnGsd 'L OB ) & 4 t§ dgq dadzvif -
3. Fostering the competitiveness of the EU security industry in the global market dZsodr oddise |4 htsHEts jdgjtecgjlsdydes’ JjWJiClsdoedetsfls' BlzH' 8 jC
Many of themajor European players conduct a significant share of their business outside the EU and are facing fiere. | d3' ydaj dzdev CtdeS o dessmf tetsdBtsy desmls® " degnzfmiste’ ° B Jj L JCcC
competition in the global sphere. It is of vital importance to the development of a vibrant and competitive Europeans 06 Ols s L ftoseo " Hdzdr GtOoy' o ostef j 2! S tsiBitd@EEIz [9tO ClisQ@
security industry that the globsecurity market remains open and accessible. MisdC O Iss Mw L ke Odsd Y tstemlsCts’™ CodClktcjdzy’ ' dz0 ¢ dztse Odz! ¢
Euralarm calls for: Hd dzOd3" ydets®™ SO CtsdeS to] dzlstsL HOIsdets™ ‘ otetsf j2AM! €87 GcOdzzL *  E
A The introduction of European legislation to regulate 3rd party liability limitation. Its absence weakensthe B j L § j € (.
EU's industrial base, hampers investment, and lowers the deployment of iveeeaurity technologies and services | o tc O dzO@SdIzd ¢ O HS:
in Europe. -9 9 jdatigy | otetstf 2! CtsEts LOCBdatsHOofMlsoa® htsHis toj Glzdzs 9 Odada?
A Ensuring that EU trade policies enhance international market access through mutual openness, recognitionfils tstesdztst . |1 ' HfMkzlsdz' Mis! IOCBGEts LOCtsdztH Qo Mlsa © f smdzOB dz¥ *
and standardisation for security products and services. ftiodLotsHIs! Hts MEBtetsyj dzdzy o f totso O j2dzdO off t§ fipdelasef 'z * fighidgtste ' C

‘t6j Oz L Oy = bkoweset’ fwsd sdCd | &, dOY' djdts’ O LB d h
o' HCtedls' Mils! , odL Odd" kO MsOdHOEdLOY' 5 bk MWjt' §sHet

Note: The English version of this docun&V/R0101-1304-0101, is the approved Euralarm reference document.
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1. OVERVIEW 1. [(Jfcr

About this White Paper Jtets yr 1" &z s dedckz
The ultimate European public interest in fire and security products, systems and services in the protection of 1 ted yddatss L dzOydes’™ EkEoOed ‘ot j2Mm! CB8° CcCttsdiOHM! CsMis’
life and property they providén responding to the growing demand for such protection in our home market andf s J Y dzgts™ BJ L J Cd BZBO2 2O dMs ¥y PBwYT pOE'Tls’ofWH + dzdfla®d] .L tesMis OF
around the world, the sedtyr (or life safety) industry has much to contribute to European economic growth andL O~ dfMisk § s dkzkzd@®' Ma@Rhtsdgz teddzC 2 SO o EkEM! sz Mo ' Is' , © dat
employment, provided we remain competitive at the global level. Ndlslsvw) &O* mMilsls ots Mftedwisd J Ctodetsdy’ ydesdzz L tesfyls O dzdz®
Rapidly evolving digital and related technologies offer wide and growing scope for innovation, greathf sdzS tej dzlstsL H Olsdzd &3 dzO ¢ dztsB Odz des Bz t6* o dz'
enhancing the ability of fire alarm and security systems to protect life and property while more broadly transforming AdWtse ' ' Mzdz' ydz' " & hdadsdS t&s j e zsedefsocO s’ Is ! mw , Miseo tstes 8 Is.
the ways in which civil protection services can be integrated and managed. " dzdzse Oyt 2 mMlls* os L B' dz h ¥ Is! LHOIsdz Mmis! ftoslsdtf 53 4 ) C
The ability of European fire and security companig@articularly SMEs (Small & Medium Enterprises)to SHdsyOmdzd ds IstcOdzmW stedslzo Odzdzgv d3 NP dzw =" & " daElsjcteOyY' ~ SO Ef tec
remain competitive in the face of intense and growing global competition will depend crucially on overcoming 1 HOdz ) otetstf j 2+ CSdr SCti3f Odz' 2 toddzS 2z f 53 4 )-desO dzdej LIFQ €
entrenched internal European market fragmentation. MdtejHde 7 " Hftcd' dsMise) LOdzd Olsdfmw CtdeS ktecj dalstsL H Ols dzd dzd
This White Paper sets out Euralarm's view of the Europedioy priorities and action agenda essential for C tsdzS Etej dzy' ° L Odzj 3 Olsd d3j , L dzOydetss 3" tetss p dzlzlste’ ¥ tgH ts dz® dzbizy t
enhancing the security of Europe's citizens, which in turn depends on the future innovative strength and glot@atf dz€ &z .
competitiveness of the security industry in Europe. Aw 1 ' 20 sdzdc O tsLStcde O syt kz Ltttk | otcOdzOteds dzO
Our views take particular account of tBeiropean Commission Communication on an Action Plan for an dzj sB =~ ' Hdzd = H dzw LB ydzgj dedzvr B jLUjJCd ‘ot j2Mm! €Cdr ctd30O
Innovative and Competitive Security Industand its accompanying Staff Working Document, "the overarching aim L H Ols dztsfyls ' H t5 B 'OdidztsasO 4 'S5 d2S kdor dzls s os d3tsy detsfls'  * dzH EMists”
of which is to enhance growth and increase employment in the EU's security indiE&irglarm have been active 1 5Ctej R3O, B3d BjtejdBBS HB EZoOcd 1 o' Hsdgdzj dzdz? ( Communi
participants in the consultations leading up to this Communication. We welcome its vision and look forward to raisifgts dz¢ zto j delstsL H Olsdzts ™!, ' @H BB Y MizficEpC deézd? { sByYdent),H S 2z d
its ambition to include systems and those security services that fall under the Services Directive. "msdets o dzO R jHEsS'OzWhCfsleds L totsfls O dzdzy L ©2 thvelstd GO tc dy " talgH2lzdf1dsotc
At the same time, we emphasize the Commission's sobering assessment of the competitiveness of Européan Ofmils! £k ctesd@zZOHM’' CtsdBBz B©BGCBo Stcj dzdz , wCij fittjHRZoaOdts
companies in the intrusion and fire alarm industry, and thus their ability to take advantage of a growing GlobfilsL d y' wer B3 MPY RBsMWY skdtdzf deaglz, 2 5 yjil" ~’ az0 mdmilsj d&3d
demand "... the market share of EU companiesérs#turity sector could drop by one fifth from around 25% ofthe f * Hf OHO8 Is! ' H toj Glzdzt 9 Odzdz?y w jtoo " Mdes™ [ dtej SIsdoed.
world market in 2010 to 20% in 2020, if no action is taken to enhance the competitiveness of the EU security | OL s L yd dz, aB3qd dzOH O° s s dzd o 56 s L dzOyJ dzdzv
industry". CodeS Ete] dzssmlf totsBsy detsmls ‘“otef J2MBC R sl s @dz BOcOgy j ¢
Our purpose here is not to duplicate the work of the Commission, thér reo build on it, and more MEestedMmMlsOIsdmw LiesMisOs yddz ¢ dzse Odz! degd s § s d Is 5 d3: C. . . tc d
particularly to highlight those issues and actions which we believe will be decisive for the future ability of thén€ tstesilsdIlsdfm! dzO@O BHdzz ' Wik L BdzdL! Cts 25% Mo  Isseatsett todc
European security industry to enhance European public safety while contributing to European growth amdtsH dz'@ 1L ORBisbBgs L d3' ydzj dedz?y CtsdzC Etoj dzlssMif tetsd3tsy dets s " dzH k2 s
employmet. 10O B0 Iskzls -fzi uwlkezzR o Qleaff LtckB SISk | otetsC B " o,
The need for a political change of course odH dzdIsd Is® ftctsB dzj d&3d H' wer, dzO0 dzO" | ff H @l ditsgdO dz
"The underlying problem faced by the EU security industry is that security policy is still very much a national o tetstf j 2 ! € t5° "dgH 2Miste” BJLYJSCd Ld3 ydze e Olsd ‘ otetsff j 2 !
prerogative, where Member States delegate a limited amount of authority tenatipreal entities LicsMisOdzdzs *° L O2dewiIssMmls' o | otetsy " .
1dBBR" HdZ MIs! §dz' sdydets™ L 3 dzad S ktemiz
"I Mdzseo dzO f tetsB dzg &3O, L wCts¥ MIsdC O Is! MwlW § telzH ZEnjsutef WC B ja
WiBtediz* Ist v dz0 dzOy' 5 dzO dz'qalrd3lzd to|' w0 dal j dzjsdniE ¥ sk CtgB GO dy €
dzZOH dzZOy ' sdzOdz! dzd » MlstzC iz tc.

1) COM(2012) 417 of 26 July 2012 1)COM(2012)41% ' H 26 dzdfdev 2012 Gz,

2) http://eurlex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2012:0417:FIN:EN:@Bd Rt clEedeliapaietiLexUnServil exNisendeuni=COM: 201 Z0VLAE RISHLERS

http:/ec.europa.eu/enterprise/policies/security/files/commission_staff_working_pageurity_industrial_policy- http://ec.europa.eu/enterprise/policies/security/files/commission_staff working pagesurity_industrial_policy-
com(2012) 41 final en.pdf com(2012) 417 final_en.pdf



http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2012:0417:FIN:EN:PD
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2012:0417:FIN:EN:PD
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
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This is emphasized even further by the diverging threat perceptions and assessrheridJiviember States. 24 B' dzZ hsE 3 s yYj A bds yJ e L toyddpjdzOfigifftc d Hdzv Isslas
Each Member State has its own specific cultural and geopolitical background, which directly influences its securfytc O-y dzp dz RO fme ts° 9 dzO M dz' sfmtse dzd o Ckdz Isktcdz ' GJtsf tsdz
priorities. Some countries have to deal more often with natural disasters like earthquakes or large forest fires, wifiléc * stcdilsjIsd Ek MW j tef BJLYJSH. sdr iMEBdaR £ tc QOO d3h jH SO 5 HsdIE
others have repeatedly been the victims of terrorist attacks." COOMlstesW Odzd W€ L jdsdzj stezmd OBt o j dzd & d@z' e’ fsy4",

European Commission Staff Working Documént sj estedmisdydzed s dzOf OH " 9o "

Euralarm agrees entirely with this political assessment (as do over 86% of public and private sector participants { sBtsyd?2 HtS$ & d3j dzls ot j2M! Ct5° std3 ' "
in the Commission's consultatiprwhich largely explains the entrenched fragmentation of the European market and | 8 tc O dzOtc d3 f sodz Mise f 56 sHE "IsdeCipye L(wg' ‘' fiEEO His d 8 62
the resulting erosion of our global competitiveness. Hjtey OQadzdrn/ € i3z dzO0dz' dzd = stec Odz' o Is © B' Ldzj Mz, hts ftcd?

Continued market fragmentation will inevitably and increasingly compromise the widespread diffusion and tcts &zOH )+ € " fMilss ) , wWC O L dgOydets® 3" totss f tswidgs ' EkCtste' dzj dzz |
uptake on compdtie terms in Europe of leadirggdge innovation and best practice essential for the protection of life dzOh & ¢ dztsB O dzis tzlp f &G ts dg& Iy wz] @zls + .
and property in an increasingly complex and uncertain world. 1 BHOdz M § ‘gz 9 Odzdzy W tc O B delstso Odese s toddzgS 2 BEHJ dzJ ¢

Progress at the practical policy level addressed in this White Paper therefore depeandd fostmost on the hdesC sz L ftsofMme Hyjdadzr ° fJted 2 d30dedzs o BEZdiso On Ctodzb 2zt
shared recognition by EU member state governments and public authorities responsible for security that national (&g¥l j 6 L Orn dMmilsk Y dlslsw '  dfiPR LDy detslzfgts B'~ ' dzjddigfIs: O Bz dz'fdets B2 dm g ' Is
often subnational) security policies and practices alone no longer best serve the public interest. Rather, a European 1 tetsctcj 7 dzO te' o dz ftcOCIsd ydzts’ fsdz sd¢d, Hdzw HtMw 6 dzj
and international view is necessary and urgent. fjteijHkMmM" &3, o' H L OGOdz deiyalidy dab oL k& g’ dzdes elCt©OAEO@TE( oSdrO® 'ddz o

The costs of insecurity hts dzOy' B dzO'dH WS ,-dEOQ, " fipdeligOtelz: dz' ) Y tsdz' Isded * fwOSIsdsSd BJL Y

In these times of economic stress, investments in security risks are being seen as an unaffordable luxury. Thidzls j o j hd MMt " dzt Mlso ©. v jted3 dtsot dzj 5B ' HdAZ LOGOdz! dzts’ o t
perception takes no account of the direct and indirect costs of iftgecur A" dzO dzj HsMIsOlsdzr 57 BJLYJCd

2009 highend estimates cited by the Commission put the total size of European markets for security products vy yofmd JjCodtsdy ydzts’ dzOff oz e dinw ' dgeSj Misgys " " ,o weCjla f gz,

and services', aaf GBI6Gi. &h bEUWd alomr m membersd sectors (elseotsdzodisidc L£gRulfi Ui rqdzi pmgmj)HBrieo @cd i tna dgafln a't dzj f oV

a$16.4 billion. 10 tjLizd sOIsOdd 2009 ftc. BOSC Md B3O dz! dz' sy de¢d | ottt

Even assuminghat this understates the case, these levels pale in comparison with the increasing costs®fj L f j € d fsmizze TEO DB F&d 3 U0 is@®@cHN.] Clstste’ 9 ydzj dz' 9 |
insecurity. One estimat@ ut s such direct costs at some -20 GDPL(Ao®0 bBli L o8 dpedyadesn‘uley, Mo rkz 61% . oAf dIFacHo p ¢ o tots.
including related safety costs or the loss of life) 1 09" Ist wehis ftedtfzmlsdlsd, hts vy H Odz' L Oded % 4 dz' a6

Moreover such estimates cannot possibly capture the true value to European society of the largely unconscifuf te  y d dzj dzd 7 daj H sfls Olsdz' s BigY 'T@C's Is OC ' [ A W dg' b inatia] I oG lsiafiz1
shared assumption that we live and work in safe surroundings. dzdztc H . £ t' ¢, OBt 6% 111 le (27 Ct0O’ dg (BjL EkEZttOrkzo Od

The SME dimension N dlslsw) .

The European fire and security industry is characterized bygta groportion of Small and Medium Sized JCt' &3 Itse s, sO¢C " sy’ dzg¢ d dzd By E21Is! satsfdlsd tj Odz'
Enterprises spread across Europe. They typically rely on highly targeted innovation to remain competitive, and musp tc ts 1€ jsXGfig' Mz Mt " dz? Mlse © E sz, s B BJhCO d©ids ' HteOys *
be able to exploit firsinover advantage in bringing such innovation rapidly to market. Failure $o dompromises I mMsBdzde sMmMis® BOSets ' MjtejHdy Sets B L dgj Mz
their ability to compete and grow. | otesf j2M! €O " dzHEMmlste" W 5y j Y dets”’ BJLYJSd SO fts5n stetsda

The complexities, costs and time required for compliance with differing member state regulations, standarffgj tc j Hdz' = " Hftcd ' d@3Milse o Wifh PlsEfHE' St@E zicp st dH Ol dzd B3 O
and practices too often confine such SMEs to their national home markets, denying them thumioppmexploit MsOe C Iz dzO ‘dzdzse Oyt v A, ftedL dzOyg dzd n H dzw Ctsdgl toj Isdzd m
their innovations throughout what is potentially the world's largest integrated security market. This puts them atcatf j teh sf tetsa ' HYy' 9 E heoedHSCtd@Bz ode jHj dzdzg Cdgdztseo Oyt 2 dz0 to
particular disadvantage compared with larger multinational competitors able to organize and finance mulf ' HictsIOlE " = L HOIsdz Mls! CtdSkztczoOIsd ' twtsLoadoe Olsdm! .
jurisdictionalcompliance for innovative offerings. ] BH®Odzdz? MSC zOH dztsls§ 2, 9 dlsteOIsd yofm, dzj sB = " Hdg

fMisOdzH Otels* & SO 1 @ lsta] T , to 'L LOMEH IsTstc QOdgls s B BB Y 28 s BOSC
BdzsC ks yd dotmigtsy @S stcd mMlsOlsdmw 7 ' dedetso Oy wdsd ofmes vd k& |
‘‘delsj oo Oded 3 toddeS s BiLYjSd. Aj MmkOadlk! [ul k& dzj o'
Ctef Stc@B'd B dzlsOd3d, L HOIsdzed 3 stcc Odz' LtsFsize Ads di dzd =W 'S de@dzf
ftesmMzo Odzgdzy ' dzdzso Oy 2 dzedr fesfsLdy' 2.

3) Page7:http://ec.europa.eu/enterprise/policies/gaty/files/commission_staff working_papersecurity industrial_policy- u Is stc' daftpd/ecreuropa.ag/enterprise/policies/security/files/commission_staff working_paper

com(2012) 417 final en.pdf security industrial_policy com(2012) 417 final_en.pdf

4) Ibid. Page9. Hos Oz MOBs, Mistste’ dz¢ © 9.

5) Ibid. Page 4, this estimate includes both electronic security and costs associated with crime, terrorism, illétigd activ 5003 MOBs. wlsste" 2¢O 4, yw y' O o ¢ dztoyo'L @dg |'dej SLisdctsgezdzO dgdj, L
violence and disasters. dzj dzj ¢ Odz! dets® H' wdz dg' Mlss, dzOMddz'r Msotsdz * COIOMistets Od3d .

5


http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
http://ec.europa.eu/enterprise/policies/security/files/commission_staff_working_paper_-_security_industrial_policy_-_com(2012)_417_final_en.pdf
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An EU wide certification system would give access to a larger market for SMEs making them more 1 OcO0dz dets’ otesf j 2! €O MdMmisj BO M telsdW* €Oy ° dzOH O dzO
competitive and would savethefE@ pean security industry as a whole 4a coodderdzdat i’ vie esdziimej dziswfHOQRESTS']T | T oABSpesdzye&z®r B ‘ 9 tst
in direct certification cost, without considering the significantly higher cost caused by delayed market access. hste' Yydets hsdg@2 d3j dgh J 029 dgdzdz. dzdh j O F 3¢ © dzelzy Is tc @O y dztdizO B T

Legal basis for EU action hs oaddzgd C O Is! o dgOfMdz' HC Ef o' dzX dzj detsc s Hsfskzdf 2 Hts tod das

All action at EU level must finds legal basis in the Treaties. In its Staff Working Document accompanying its 1 OC sdzsH Qo YyO©O BOLO HdA&YW H' 2 | d
Action Plan for an Innovative and Competitive Security Industry, the Commission has set out what it considerstobe v fiy° H®  dzO ' adz | v fwsoddeds ~“twkzdalslzo Olsdm! dzO BMmdztse
the "EU right to act® in other words the treaty basifor each of the problems it proposes to address HESGC zd3d dals’ (St aff WodeCkdelzn gH ' R0 cHudave n't dzdzs1oB0 Yo' 12 dzts ‘ CtsdeS 21

A Security as a national prerogative; (Action Plan for an Innovative and Competitive Securt

A The fragmentation of the EU security markets; "[OdHOIsd |4 0O odStsdzOdzdz-HBERY | c@mts, tdats o e i dzg a0 gy Gt

A The gap between research and market; and s s s Mmw

A The uncertainty of societal acceptance for securi-ByLfgé€m®OnoKkodiOes sdzOdzr d&z0 ftojtetse Olsdo O;

The conclusin we draw from this analysis is simple: there is ample legal basis for the necesdamelEU -WteOGd3j dzlstso Odz" Mis twddz€ " 9 BJLYJSCd CtcO dz | &;
policy actions. What is missing is the recognition by member state governments and competent authorities (at all -Btc OS¢ L 9 0 W L § *Has nd’ >H daf @R[ thoasB SISO BB ° twddSsd3; 1O
levels) that public security will be best serviedthe future through increased joint action within the EU treaty -dzj o dL dzOyJ dz' Mmis! My’ Odz! desets Mfted2dgvIslsw s rndetsdztse ™ 2
framework. We also believe that there is sufficient basis regarding security systems related services, such as | dfdztseo ¢ , W2 Ldzdy! stsgs OdzOdz' L Iz, ftotsmisd 2 : ‘ HEMIsOIs
installation, maintenance and remote monitoring of systems. fsdz sdydedes H' 2 dzO ' o dz | & . IR -NONY v Eme ' HBM3dz] dzdzg? LktcW

At the same timehe Commission has been careful to make clear that its Communication will not be followeds e s 3OH M €O B L j SO cOtcOdzlszo Olsddzj Is! Mw dz02¢AOA 2 [pd &6 d:
by any immediate legislative proposal. Any possible future legislative policy measure on the Security Industry willbets ¢ 59 ' todzts’ BOLd | . [d OCtsy 9900 BB, hts HisMIsOIs d
preceded by a dedicated Impact Assessment aasvidlorough stakeholder consultations. BJLYUJS¢Cd, w¢, dOfteds dzOH, dBsdlsOy, BMdkzctse zo Odzdzw Hd MMl

Euralarm well recognizes the need for caution and clarity when considering EU legislation placing legal tOLsd3 L yddz Lo jtelsO' d3s ko Ock, dz® s W i dzisdedzH ts |d30ls 282 d3'C
obligations on member states. This said, we urge European governments and policy makers not to dismiss dudhtf teso tsH Y 229 Ols d ! wese fy L OC sdzsH OanbeEy’  fdgssifdifiodsy * * ¢BO:
legislation outof-hand where it is clearly shown to be the best way to ensure that treaty objectives are met. LOC tsdzsH O Yy’ fsdz sd¢d PtsHts " dzgHEMmlste" ° BjLYJSSd BEH] 1

ftotso j HJ dadzgv € tOdgf) £ dD ol lzd23d" L Isits te ts dzO o3 .

| otcOdzOtedz HisBtey kMo ' Hisdgdzt ° dzgijtsBr  Hdzg MIs! H' WIsd BJ t6y
dZOC ZOH O L 5B 5o “ydzj Qefdzy vdzQ 9OWQ@'Sdzd L ydd& Bd it Csdkz B
Cte®@ dz k dgj sB R " HdztSfffipsdzy  dgjts tolds dOAOLTIs L OC sdesH O y*' ' dg' y' Ols(d ¢
2ZO2CtOh d2 hdzwi cOtOdzlskzo Olsd HtsMwEdgj dedz? Yy dzj2 ‘ot j22 M

6)lbid. Pag 33.
)y O3 MOdsts, MmMisste” ¢ O 3 3.
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2. Overview Highest Priority a Functioning Internal 2. [edzv H dz0O02 9 d " isheiAsdzSue i
European Market dzW o dzzlstc’ N dzg segts ' ototstf J 2 M+ ¢

Establishing a functioning internal European market is Euralarm's higi@#typand the essential condition to dlsOdetso dzj dzdzy W lzdzS y' tsdalz o Odzdzy o delzdz®2 & dfifr 5% 5§ ko s Ig Py |
allow the European security industry to fulfil its potential to contribute to European economic growth and fmls@ls dzdits o O, htsB HSLe sdzd Isd ‘“otetstf j2Mm € 2 “dzgH 2Milste’
employment and its ability to compete successfully in our home and global markets. J CBdesdy ydzsdzz L tetsmls O dzdz® 2 LO2dzvIssMmis® 2 | otetsy " , 0O Is(

In its July 2012 Communiciain, the Commission asserts that its primary aim is to establish a better functioninge dziz Istc * h dz' ts 3z ' GdzsB Oz desdsz ted dz§ On .

Internal European market for security technologies. Euralarm entirely endorses this policy priority for our market v Mo ts' dikz dzd § dzj o 'SHdzd3d2j0dddZ .o tcB® R M’ W L -Olpedsltod Is dh t
sectors. Three elements are necessary to achievenjbsive: 9 HBME tsdzOdzj dzd 2 odzzlstc’ hdzg' 2 “otesf j2M! €Cd2 tddesC Isj rn dafsdzt

A A coherent, efficient and comprehensive standafrtaitst@adls joln H dzwa mietnda rikd Sfdo rdzCe | dpchttsrdgizn itecd dESilzr. e 1 asrisdd ' B elzbu reitsts e
systems and services. A 1 tsmd HB9 dzO, JWiSlsde dzO ° ofMmMiratsf dzt ¥ YO JtesctOBO M

A A | egal I-Burogeanmattificatipn sphame for electronic fire and security products and services tsAtstetsda, MdMmilsjd3 *° §tsmdziza.

A IIRnplementation of the Services Directive for electronic fire and security services and related activities A [Bsoa' WL Ctso0O HEBs o9dSdzOdzdzy L O Odz' des‘ stetstf j 2! SO M

Moreover, the Commission is quite right to stress our competitive disadvantage in tgeovasy third feyiydes” BJjLYJSCSd SO tsnatstetsdzd.
markets of the future for lack of an "EWand", notably in competition with US companies benefiting from a clearly A ldage offtctso OHY j dedz? w j oo ' Mdats’ rdqtied Slsded k2 MW jt’ f sf
recognised and distinguishable US brand founded on a robust internal home market and harmonised legal framewtsl®o - Stetsdzd, O OCty Mkzd3' Yddrs odH' 9 H' Wdz dzsfls ' .

A. A coherent, efficient and comprehensive standardisation frameworkor electronic fire and security JCte' &3 Istse s, | otesC sy MW MfteOojHdzdots ' HECtj Mdzs dzO
products, systems and services. BO2BLEIsdZ 7 td®S G Ystejils' @ @ Mkzlsde Mis! "BtojdzHEk | 4", BGMB dz

Differing national standards are the primary cause of internal market fragmentation in Euralarm sectors, atwls tc  d3lz ¢ Is ¢ fJjtejoOcelkz yjtjr dzOWodz Mmls! Yy' ' et odL dzOdztsa ts
thus our priority for policy reform. The Commission Staff Working Document wethsarises the current situation dZzOH " 2 des gz o dzzlste’ N dz' sdsz tcddzeS &z ' G Otdiisdz L tso Odzd 2 ftcOo 58

A A patchwork of European standards rather than st and alrsifip@ bHe shgg Kivdz® ope o Myistiist azs « q®@e r afl s AEBE@ n kb O dz
what the standardisation landscape should look like; BJLYJSCd ' Batsttsdd, Mdmlsjd ' f§tsmizze

A Uneven national <certifi ceawithmomiteabrechégoitomi t y assess melntHdprdedetefifisur 2 dzOy'-F iz zs fizf § Y HEzO@ da P@EBF dzls Oy ° o dzzlsts”

A Presence in some but not alll member states of wBgrui flcayzgdedpt 0o cOdOedry ftog r¥ tislcyzgz o CallpaE pf risoddsusafitlS.ifls [ sB S

As noted, this situation is particularly limiting for SMEs, which cannot afford to adapt their offerings ton sBtcj Hfkzdiseo k' fslstsydzz MdlskzOy" ¥
differing regulatory ode facto requirements outside their home markets. But even the largest industry players devote -d3' h Oded dz0@ ‘e tetstf j 2! € dr MIsOdzH Otcls® &8 L Od3' Mmis! Mils OdzH Otels

large portions of their R&D budgets only to ensuring multiple market compliance. ftotsy CIslzo Odadz" L tetsL zd3' dzdgw d3, W & ftedso' dpdgdzO o e dzv" H OIS o Mmw
Therefore, Euralarm fully endorses the Commission's call for "an overalindiesigvhat the standardisation -9 " HA3' dzdz' 2Oy’ sdzOdzr dz' fJtesyjHbkzted Mjlsdw' COy" ° [ sy’ daf
landscape should look like" for our sectors. We look forward to concrete action on Mandasnd@ite prepared to -dzOvw o dz' Mlsy E HiwWCdm SO dzOn ftetsyjHbkte fBolsttedzsts’ MJ tol
contribute to the success of this work. We also applaud its intention to "instigate-aseermttiven standdisation cS¢ oy Co sted dzs )+ yw mdkkzoy' v htselsdae s WwsB'd3j gz’ o
based on a careful identification of existing, national, European and international standards, via Commissi@H Of szeo OlIsd Mo ts° ftesf sLdy' ’ HE o' L desd3Odz' Isdesets toj G Iz dz¥ «
mandates to European Standardisation Organisations (ESOs)." ted dz§ " 9 . ¢ dzj 0z09 ' Is! dzO02B ' dzt h° ftotsdzd mdztso Gte@oy'- JtodL
Product standards are largely in place but systemkevel standards and standrds in the field of services CodzmMlstezC Isstem! € dr tgtusl dslzvis ‘odz’HY ds odz® dats@dsj L ff dzO to' L dzgd - tod dz
are needed. stz | 9 ttOdzOts o fsodz Mis¥ " Histed d3lz° LOCdZdS | otetsC 53
tesL zd3' dzdzv d3, we fYtsodddzO odedzwHOISd ofmMw JOdtcO®BO MisOdzH
dzj Isj toff * dedzw dzH C B dz€ ®j b @YzR Odstislsiis 94'8 7TMf tedwisd kM A"k y' '~ teots
| otesC B ' "Mftedwisd CjtesoOdz 2 €' dzyiodds MIsydoOyj &3
“fdzze yde dz20y' sdzOdz dzd - , “otestf j2M! Cdn 1 to@E 5 d30Mes ' HEdzd B30 de
| otesf j2M! Cdd3 sStecOdz' LOY' w3 L° MlsOdzH OtclsdL Oy* ~ . "
dlsOdzH Otels" &9 d2O JtotsHEZEY' &, £ B' dz htsfls” odf OHC " 9o, 9 d
f smdzz e .
7)Ibid. Page 2. NuvOd MOods Mmis. 31

8) Programming mandate addressed to CEN, CENELEC AND ETSI to establish the definition of European Standardsin 9} 56 & Oddzd 2 OdzH Ols, CHY) B |o CEMELEQD dzdbD| £8P E L ( i ¥ Mise Ste] dac
Tl j2M CdD fpls @RMRES ¢ hEmOwiitsiSramageiles BCHEndatesnA87 pdf

the area of civil securityhttp://www.etsiorg/imagegfiles’ECMandateSn487 pdf



http://www.etsi.org/images/files/ECMandates/m487.pdf
http://www.etsi.org/images/files/ECMandates/m487.pdf
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The necessary European standards (ENs) duly developediaptd by the European Standards Organisations | otetsy j 2 M CF MisOdzH Otelsd ( EN) dZ0 MSC &ZzOHdd ¢ d MmMdMmisj d3 ¢t
(CEN/CENELEC/ETSI) for the component products of fire alarm and security systems are largely in place. Thesets L tcts B dzj dz' ' ftod?2daw Is* ‘fotetsf j2M Cddi3d BtecOdz L Oy wadsd L
include both "Harmonised Standards" as covered by thé @RRire safety, and nobinding technial performance y d dzts d3, £ d&zOw o desfyls’ : Kd MlissmMiz Us! MY sy §) dets OteBfsdz]l | ¢ Ot
benchmarks of various kinds responding to market demand e.g. in security. JZH' 9 jdz detsets % j dsdDA) ‘delszj | 8BS WL Ctsedh HB L OfMistsfkze Odz

However, beyond the urgent need to ensure the effective implementation of product ENs already adoptedt®d dz¢ so d = f§ SlstejB to' Ldzdr MIsOdzH Otels’' 9 dzO Isjrdz ydz2 ~OtOSCIs
under development, European performance standards at thesystd systems integration levels are also necessary ltetslsj H dzw f BH 5dzO dzdzV MY ge? s St OB RBHzzBE OYs J' L § ] 8§ i
to overcome the actual situation of a strongly fragmented European Security market as deplored by the Europdap sB » ' H dats i ls ° G OtcOdzls zo Odzda" IWiSlkdodetsets otfftctso OH Y J dadaw
Commission in their "Security Industrial Policy". Cototst j 2 MdsPRZHBNIS 9 dzO ftesHEZCY' 8, st Bd ‘otetstf j2Ms C

In this context we take particular note thie recent changes in the EU standardisation framework, which ind mils j a3 j le@ztsfhhd ldzls j ctc Oy ° , wW¢€ 9COLE' | otesCtsd® M'wW E Mo’
entered into force in January 2013, and specifically endorse: v Y!' sl SCBdzElsj CMis' B BjtejBS HES EZoaOcd dzj HOo dz2 L d3' da

A The extension of the scope of EU standardisativd' t@OBbdifuddddzeimlei cesf' gagd 2013 t., ', LiCtej BO, ° HI

A The overall obj ect i v eanddfficieaay bofastammdards gand tstanelardisdtidneic t | v eln@ss g dzdgy f sz Hts MW jted L OMmistsmizeo Odzdzy ‘ otetstf j 2! € (.
particular with regard to the mueteeded reduction of the overall development time for standards. -1 OcOdzt dgz Bk PsHB LB dz' hjdgdaw jWJSIsdo desmls’ ‘ H' " 9

Together these two amendments open the way for efficiently extending Eutepelastandardisation in ¢h Hiz)yj dzjsBrn Hdzsets L dzdy jdedzy L O Odz dets™ Istcdo Odzsfls® ftotsy,j fi
fire and security sectors to the systems, systems integration and performance levels. fOLsdgo Yy feftcCoCd o  HCGtedo O Is! hdzw e HEts JWJjClsdo dzse s

Nevertheless Euralarm is concerned that looking into the future of rapidly evolving digital and relatednW j t6* &y jydes’ BJjL i JSCd SO Brtttsdd d&O t' o j d Mmdmilsj d3,
technologies even the new EU Standardisation framework mayeratlb to keep up with the pace of technological w ofMi Y | otOdzOtcdz MiskztecB o Odzd 2 Isdd3,’ "h § wdzO aditds) dzddzetisg O
change. Without an additional, more radical change of the standardisation process, Europe will lose additional groend Istcd d30OIsd Isj d3f Isj mdzsdzse ' ydzedre L 3 dz L. BedzwHE dz20 dBO2BEISC
versus the more flexible, industry driven standardisation process of other major mbrkatder to meet this tctsLodoe O Is! Mw . JjL HBHOIsCtsodnA, hj t©OHdSCOdz dg' "dr L &3 o©
challenge, Euralarm encourages the Commission to require the ESO to develop an expedited process with the reldyast d y ' ° fts o dgdab® | detizeztsaidzgd - tod dz& " o, hts BOs Is! G dzlz y ¢ " !
industry associations of the security sector as an example for the standardisation in general. MlsOdzH OtelsdL Oy ' ~ . [ &zv Ist@ ts, hse MfteOo dlIlsd M L yddz od¢ dz

Euralarm applauds theoBmission for taking steps to promote giEuropean standardisation for Critical ‘ot j2M Cddi3d Bt Odz L Oy wdsd L MisOdzH O isd dzPagd 6GOY HHC
Infrastructures such as: OmMtsy' Oy vz teddeSz BjLf jS¢d ftedmMitstej ded?2 ftesyjm, dzOfftedCc

A Data and telecommunications centres | otcOdzOtcdz Mmrn o Odzs * CtesCd | otesSC A3 M" L ftotsmiz o Odzdaw

A Power plants & power distribution facilities (n@OEdhkblgy Qudbdadsp| adet ®€8PMistczCIskztcd, dzOf tod ¢ dzOH :

A Airports -wdzt sted@B@zd - ¢ IS dzj Ssdi3lzdz SOyt 2dzdes yd dzlste’ o

A Tr anspor t pdrsistationsstinnels/oridges) e s ( -rdzj SltetsMlsOdzy’ 2 IsO BO6' CIs' &8 MdMmilsj disd J dzj tec s sMis Oy O da

A water supply -pj o sStels' o

This is particularly necessary, since in modern societies sudden failure of certain infrastructures could produce -uv tcOdzinf tstelsdzts’™ ' deW teOMIstekzCIskted ( f stels’ o/ MisOdzy' 2/ sz dzj dz'
wide-scale harm and panic. Their critical character in turn makes them inviting targetsderstreking to produce -fJdtei otHEGY sMisOyYOdzdzy .
such harm and panic. Aj BMtse dzd o s dzj 0B nff) s dettdft " fyiiz iffd dz' Mise ' tOflstso O o' H

However it should also be noted that beside the necessary effort for the protection of Critical Infrastructuref,tcd L o j fyis d H 5 9J dzd ¢ sdzZOMN Is OB dzd - 9lstcOls ' f Odz" €d. sted |
the safety and security of the wider population in commercial, public & private premises hatsidered by the W e OMstczC st B OY Odetsy y' dzdz¥ Hdzvw Isdr, Rt ftcOcdzi L Oot
European Commission in order to enhance societal resilience. A number of paefined categories stand out for ] otslsjstcj BO I1sOC 5y 9" HAB IsdIsd, hts ftstWH L dzj sB = ' Hdzd
priority attention, for which no paBuropean regulations exist: CdeW e OMstclzC Is izt [ oteEC A3 M f slstc" Bdets BtcOIlsd HEts ko Oc(d

ftcdoOlsdzdr BEH'  adzv A L @il ECt' ff dzj dzdet CL w0 Ols defimls * ) g 2y 1t
COjcetste" 2 CdeW s OMistezC Iskzted 9odH' dzws st fmw H dzw fto' tstod s

LOCOd dzgs’ stetsf j2M S8 0o d dz:

9) Regulation (EU) No 305/2011 (Construction ProtiuRegulatioh Ot j edzOdsj dzls (&) -~ 305/ 2011 (.{JcdzOd3jdzls 1 EH' ©jdzt dets’™ 1 tetSH
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A Medical facilities - jHdyds EmlsOdzts o d

A Uni v schowls & édecational facilities -odz 9 jteimdisy Isd, hCtsdzd SO " dz"' dzOo yOdzr dz7 L OC dzOH g

A Theatres -5 j Olsteq

A Stadiums and similar event venues -4lsOH' sdzd SO " dz" " tsBO CIsd fttsojHJdzdzgw BOMtsedm L OntsH

A Hotels -l Blsj dz

A Commerci al buil di ngs -sBsd3d ey’ 2 dz BkzH' ' o d

A Stores of a certain size (e.g. Shopping Centres) -f]OcOLddzd fjodesets totsL B tolz ( dzOf tod ¢ d&zOH , ststee tso j dz' dz

A Private Homes -ltedo Olsdze’ BEHJASJ

Where there is no legal basis for European action, we encourage membetostaesw and consider v Od3, dgQ' dejOC BdzsH O9 Yts’ smdetseo d Hdzv | o towifizij Mg Hdirec je'dd,
regulatory action to improve safety levels in commercial, public & private premises. MisOdz tcjclzdzt 9o Odedz? IsO Hftod2dewIlsd o' HYtse' Hdz to' N jdadzgy Hdzw

Legally binding requirements or market-driven standards? sO ftcdoOlsdzdr BEH' o dzv A .

Looking in to the future, a fundamental policy choice going forward will be whether onanodatory safety I]Btsg' wL Cso HtS o d ¢ t5dz0 dedfdzS asdiziztindsdd day o tels @ ts © O dz'
and security requirements at EU level for certain types of facilities or under certain circumstances will be needed to v BO2BERIsdy B3k Y Istc' Bdets B EHJ LtesBdIsd WkdzH Od3j dzls O dz
meet treaty objectives for public safety and security. In such cases, sistem$harmonised standards" duly o d ¢ sdzOdzdz? B ' WL Ctsodms oddise L BJLYJSCd ° Grttetsded dzO
adoptedby the European Standardisation Organisations will be heeded to convey the presumption of compliance withj © dzd = B Mis©o d dzO - , odrj WO HAf mc BB GO myjLtfjSd s
such legal requirements. 56 sdztsh j dzdaw ftojLizdgfy' ’ 9' Hf 8o ' HdzsMIs’ L yddad L OC tsdztsH

An example where legally binding requirements at EU level would bring great public safety benefits is hotel ¢ Otc fsts dz' L ts9 O dz' MisOdzH Otelsd " ' oadzv MmdMmlisg ds, dzO dzj 3 dzd o3
fire safety (seseparate section). Misodda L Oy

In cases where the policy choice may not be for binding EU level requirements on operators, the acceptance of 1 ted ¢ d&zOH , Hi et WL CBo "' HS o dCtsdzOdedz" oddBscd dzO to°
systemdevel performance standards by operators can be driven through market mechanisms, most notablydby L fi f Y j 1 2O Bj LT jSCO etcslsjdz' ©®# (Hde. ddyuyjy BStjdBdd?2 teLH'
mandating the CEN/OQRELEC/ETSI organisations to establish such-&hhdards and by tying the observance of v Od3, H J BLEHJ 9" HiMklsdz a3 § sdz' Isd ydaj te' h j dgdzv Isds@ ' @, o d
such standards to the eligibility of market operators to limit their third party liability (see section IV on UNLIMITEDL Ofmistsmize Odzdz? dzd d3d MlsOdzH Otels® @ L Isjrdz ydzdmsr =~ OtcOCIsj ted Ml
3rd PARTY LIABILITY). BjrnOdz L3 9, dO22B' dh o' G Hdzs, YjtejL dzOH Odzdz" BOdzH Ols

Political and policylevel support and encouragement for such approaches can be decisive in bringing publit © € d =f IsSEONizH Otels * & ° fso0vastk® Oz d i SOzl " @& dL § tcOo 543
and private sector operators to see their own direct interest in developing and adopting pan Europealesgbtems B d3j 4 j dzgdz" o Hf ts9 ' HOdz desfls’ fjtejH Itojls! s Mlstotsdatss (+
performance standards. fjtejH Itejls! s8¢ Mlststetsdatss ) .

B. A legally binding pan-European certification scheme for electronic fire and security products and I sdz" sdyudzO " HIsted BEC O IsO MY tedw dzdew toj O@izL @3 B OLC PGB -
services s JtcOlste' 9 CEtsBOHM! CSEs5 ftcdoOlsdzgsegts MjCbste’ @ BjLTjC

Beyond the creation and adoption of the necessary standards themselves, the difficulties we confront whifhic d 2 dzW Islsw L O Odz! dzts ‘' oatetstf j2 M €Cdrmn MSOdzH Otels® 9 dz0O M Misj d3cC
perpetuate internal market fragmentation are threefold: B. [BSo' WL ECtso O HB 9od¢ tsdzO dzdzw LOCOdz dzts’ odeslf | DR Do

A Un e v e nstat@ evalcenformity assessment and certification; fshdzze Hdzw MW jted Yoy jydes’ BJLYJSECd IsO tsn tetsdzd

A Absence of mutual recognition of certification bfyStEU3 meglnbtete dzdzat es ftcd2daWilslsw dzgj sBr' ' Hdzdr MlsOdzH Otels ' o
A Failure of member state authorities to enforcetsttizidpdizepbacedebi’ odzt ntad dzSotmealr Wotg O cddgj dilsdOoyt' & : | oc al st an

duly adopted Europea®tandards (ENS). -1l JBHAEZOCS9 O Y d2C O 9" HY sod AH dEsdn® dz@O, Mj telsd¥ ™ COy' v &
In an effort to improve the assessment and certification of product conformity with ENs applicable in the fire -] " Hiiklsdz Mis! oL O dBdztsc s o du digOdddad MidslsdW * C Oy~ SO’ dal
and security sector, Euralarm has led the creation of CertAlarm, a private, independfmtpraiit organisation -1 JLHOIsdz Mmis! H J to) @pddgdde ofs ta cOmBAg Lo | Ldids@[ dz OO Wz ts ,dz0dg"" fisqizo
(see www.cdalarm.org). The CertAlarm Quality Mark guarantees compliance with any standard covered by thé)ls OdzH Otels* @ f ted2 dzw Isd d3d dzOdzj Yy dedd3 uyddetsds ‘o tetstf j 2+ S dad3d Ml
CertAlarm system, today including all ENs applicable to fire and security systems 1 B3 e sHaOEzd Isd sy 2k o  Hftse " HdetsMis’ “otetst 2 Cdo
However, as the Commission points out, "CertAlarm is privately run and éigh@f Member States have no sy 4 dets’ BJLYJ S ° satstesdzd Eural arm :fdedys ®lods’ ,MisdeisitcQ
obligation to accept certificates established under the CertAlarm scheme. The potential for cost savings throughdag f td B ZIsSC sots’™ e Odz' L OY' " (HJdo. wivOvc@dzlslt‘al ea'rmift®af'dy dz' fr
introduction of a harmonised EU wide certification scheme is therefore left untapped." MisOdzH Otels O d3, satffdzj ddd MdMmisi sy o j tolshpldB@dmdP tgls * hots [z * ifWej e’

BjLYjSd kO SOottetdd.
ltetslsj, |otesStd M'w ' HCtej Mde * @ " v jtej rydd] tda] & O lstgpd 20300 Is

LsBtso' WL Odg odL d&zOoOld Mmjtelsd¥W SOkd, odHOd E fMmdMhlsj i

99 jHjdedz" CcOtod3tsdz L so Odets™ L OGOdz dets™ Hdzw | & MdMmilsj disd M tolk
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The Commission proposes to address this issue by "annguhe drafting of a legislative proposal setting up | otesC B3 M' v Josf sdzlz” odte' hdisd vy f dIs Odzdzv hdzw s
an EUwide conformity assessment scheme for alarm systems. Such a legislative proposal would evidently fpls o tstej dzdzv L Oc Odz! dzts ™ dzSHddzw o ‘| mef tsfp d R Isizisdgds | Bomisjy &3 Isted o tsy dzt
preceded by a dedicated Impact Assessment." desteBBOIsd o dzsets OSIskz, tyjodHdets, §toaddzdzO § jtjHEZzOo O y' dz' ¢t

We encourage the Commission to take a broad viewherdefinition of "alarms" to include social, carbon [d LOCdZdCO' d@3s | oteC s M' ¢ o Cdz¥ ydlsd HB 9 dL dzOyJ dzdzv
monoxide and other critical technical alarms. Cdeh ' Ctedilsd ydz'e Wsgjdn. dzts G j dzdz  Isted

As technology deadavelops and society gets older expOctatiLonssLPeEdssdly nsg) mnudsalzsci 3 b ©Op dydstOdcd dzflzr dsm dzOinf dzj d
products evolve. Being the first mover in these @imgr applications will contribute to a European industry thatcan W kdz¢ y* 2, w¢' d3Oe s+ oS tsdzlzo Olsd Isd rdz" ydzd d3d L Ofmtss O A3d
compete globally and lead in these applications. Ndlslsw cOdkzizL ! s rde Yyded » LLOfgftdsEC ' zo * Bttt ji R dn ! 1§ fstc d W dedsddzd ftdAts

Euralarm endorses the Commission's view of the need for a legislative instrument introducingvedeEU 6 dztsB Odz! des’™ CtsdeS ktej dzy® ™ W d&' HjteMmMsoa O E y' 2 MWjt'
conformity assessment scheme for mlaystems, and believes it should go further. An eventual EU instrument | otcOZOteds Mmn o Odz¢ ° fsedzvHd |otsEBdi '’ hsHuts Y tslstej B
should reinforce the obligation of member states as CEN members to implement ENs in the fire and security sectot 8® ¢ O dz! dzts’ Hdzw |84 MmMdMmisj &3d y' dzf'd fied Hdg@d'" tH@as' Mls," ‘H dz¥ 9
national standards without any modification and to withdraw anystifigd national standards and/ or technical f Slstc’' B dets ff syOIlsd cetslskzo Ols(d. v0O0Cd?2 LOSCtdtstzisgts I 8o d dzf dz
regulations. [ " oatesf 42 €57 BtteOdz LOYy' ° L O M@ ®KE IO M jGE N, tsoitf

Euralarm deplores the fact that some Member States, while withdrawing conflicting national standardts -~ tste s dzdfilsE wdfOmy ' s dzOdz! dzd = ‘s PrilzH KRisls'Jd * B8Py 2B 2HO W B OC t=ig] M
continue to support the adoption of courgpecific additional requirements that impede ctmssler trade of GOl dz L tso Odz’ dzOy' tsdzOdz' dz2 MlsOdzH Olsd SO/ OBts s nde’ Yydz'
security products and systems. It should likewise obligate CEN member governments to ensure the rigorous | o tcOQdzOtcd3 9 9 Oy O dzj f tod 2 day dzplzdzdiz sy, MEORGEY yd tedO GEdts d
application of the agreed CEN procedfirdor cases where the scope of an EN does not fully cover the scope offfiz f j to j uwsdlg:2 if' Ltef 65, G oSHBO Y 8 Is! SHAdsYOMds ' Histed dgze Olsd
existing national standasdWithout such discipline the original objective of EN standards and in turn its benefits willts* o dzv , w ¢ fiteihCBBHY OF [s! B ) ROtetsHdz 2 Iststce ' 9 dz ftotsH zG

not be fully realized. Cto@iddf dz2 © CEN cGOtOdadskzo Olsd Mmizo tstaylz torts BAsEf30 dzcdiMf O 8 & B H ¥ JHC
We urge EU member state governments and competent authorities to consider as a high priority the meritao® s sz o Odzdz?y MlsOdzH Otcls® © EN dzj f tsodz fMist fsCtcdo O MW J te
this approach for both publigafety and security and the future global competitiveness of the industry. In ordertols ©¢ ts° HdMydyf dz' ded ctsdzto dzO djIs©O MlsOdzH Otls® © EN h ] te]

determine how EN standards have been transposed by CEN members including the extent of "gold plating," we [ d L OSCdzdS O’ dcstydzp izt CBOC Y jJIsj dzlsdz’ tstec Odzq 9 MisOdzts o
suggest conducting a study to evaluate and identify the lsathiar remain to a functioning EN standard regime for § ' HR tSH Iz L Sedzv H Iz ZO0 2tets off dzd o w e &z MWk Gl dBOI

the security sector. CodeS Ztej dzlstsL HOIsdz' Mls! OdzzL * . -} dzy dzfp ded s CE NtsB O ) ts i@y f i
C. Full implementation of the Services Directive for electronic fire and security services and related ftosf sdzz’ ks  totso j Misd HEsMdz' H Y j dzadgw L By sy tsy' dedlsd
activities L Ofmis ts )z effdsdgidgH CEHdNs * o zO0 twddzSkz BJiL JGCd.
As the European security market evolves from component producsd®whe provision of fire alarm and o . 1 tsodzj] otfftcso OHY J dadgw w jtco " Mdas’ r qted Ssdeod k MW jte’
security systems, and the further integration of multiple systems, the services component grows in both value ang L ff | Shdstdd@lzdfs © IsOC sy Mk yddrsr odH' & H' Wd detsfls’
importance for competitive differentiation. We estimate that services may already account for someutOeverf ImMe a2 €d ‘ot j2Mm! Cd2 twddesC B jLYJSCd oty dzs '’ wg ¢
in this sector. It is notable that products are only as good as the quality of the installation and European industryif &y j ydes™ BJjLf{ jSd O Battetsdd, wW¢', EkE Mmets vyjteeck, ' dzlsj
global leader in higlyuality security services. f sz WAk tshis®Otls' Mdesdsz L dzOyJ dzdz' , sO¢ hFsHts LOBJj LT jn
Such services may or may not be provided together with the product camgaoenprising the technical sy’ dz¢ O0did , MY jO fmdzze o9x3] MC EZzOHO B'dzvw 70% tBMwelk t
installation, and may include: LOdzijydls: ' 9" H WwWC' fdzse s o f)lfyo didste adaf] Xzdzlr', H jOtc * Lo tedz@ H Q dgdz'C O9 f
A Systems design mMWjt' BjLTjSd.
A Systems installation & commissioning v O0Cddizd ¢ smdzze O3], s @y kzls! 0zOH O9 Olsd Mm! sCtej @3 OB s
A Technical Service & Maintenance (on site or remipb®ise dzj dzdzv o3, °
A Al arm Receiving Centres (ARCs) 1T ltesj SIskzo Odzdzy MmdMmlisj d3
A System operation on behalf of the end user I MisOdzetso dzj dzdz” SO 99 jH jdzdew MmdMmisjds 8 jSCMf zzOlsOy:' &

Kjdested ftod?2 dsOdedzy Istcdotsydedrs Mmitse ' M jde

1

1 uvindz ydgitsodmofidizdzy ( 2O tsBO6 " CIs' OBt HdMIsOdzy' 2 dzts)

)l

1T vftcOQodz' dadz" MdMilsj &3d L O Htstekzyjdede" &3 ¢ dzyj otsegts S tste(

10)http://www.cen.eu/boss/supporting/Guidance%20documents/implementation_not%20corresponding%200ne%20to%20 10)http://www.ceneubossgsupportingGuidancés20documentémplementationno20correspondinge200ne&%20t0%20
one/Pages/default.aspx ongPagesdefaut.aspx
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Companies seeking to provide such services in EU member states other than their home country continueto s sd@3tf ©dz' ~ , W ¢ ' { tc O ctdsifipdziz cdgfo HdBjo OkA(" Jf B ' Baods = - -ydig QZORO -
confront barriers notwithstanding the Article 49 treaty prohibition of restrictions for EU nationals to provide servicef d , ftocsHiSO ) 28 Is! MsdSOlsdmw L fjitejhCsHOBR], dzi L 9 O O yd
anywhere within the Gamunity. Removing these barriers will require consistent application byall member states ofi3ts 3 dzd o sfls CGiesBOH W dz | oH JdzO Op Ol g § Jf Isijydies dflz BfigfH' 9 Istso Oted fr

secondary EU legislation implementing this prohibition, mosaligtthe EU Services DirectiVe B@t tc' 9 dzgitsBrm' Hdzs f tsfdz' Hts9 dgjdzy RA)EBE Mz @ B dzdze dztizig & O L © & B dz
Enforcement of the EU Services Directive in the field of electronifire and security oftotseo OHY § dedzy  y' ‘L Qupjotd dipdes’ I Yiftgjjt€hisk oglj t4 culz
Euralarm supports the full application of the principles and objectives of the Services Directive to facilitatethe ) OB j L ff j yJ dedg? t6j Odz' L Oy* ° f sdztsy 4 dz 4 o' Mmdats’ rdted ¢
crossborder provision of electronic fire and security services within the single European Market. B LT JSd IsO Bntstetsdzd
The Services Directivapplies to all services not explicitly excluded from it. In its 2007 Handbook on the | otcOdzOtcd3 " HIsted A3z * ftsodzj LOMIstsmize Odzdz? Gteddzydyq ™ o I

Application of the Services Directi¥e the Commission has stated that the exclusion of "private security services" inls tt O dzf§ StoH s dzdzs Bz dzOH Odzdzs § sz & MW j t6° Isj ndz ydedms L OM
Article 2(2)(k) of the Directive covers services Buas surveillance of property and premises, protection of persons * 9 tetstf j 2 ! Ctsets tod dzl Iz.

(bodyguards), security patrols or supervision of buildings as well as the depositing, safekeeping, transport and Y d dzdz' fls g JWlsd dndlzsq sy dftesy] * Is: v dzO o M’ f smozze d, sCte'
distribution of cash and valuables; while services which are not "secunfiges® as such, for instance the sale, HB89o ' HdzdCE L O 2007 ftc. L f dls0dz?| a ©iFstsdg'lzfy 'OWzdztz0 & t§ dzte f) dhdizs,

delivery, installation and maintenance of technical security devices, are not covered by the exclusion, and thereforf sffdzk ¢ L ff tcd o Olsdzts’ srBtetsdzdé L MisOlsdOo@@2n ( kP mwRPB g
are covered by the Directive. The importance of European Service Standards, such as thosedcdnsider dzj oz - B5d3' Miss |, JR- S(lcts 28 i dzzdztdn Is' dzssr stetsdzy' o) f Olstclzdzt 9 Oc
CEN/CLC/TC?® 4 will ensure that quality is clearly defined, enforced and promoted throughout Europe. Hjt tsdzlzo Odzdzv , LBJ t6' G Odadzv , StcOdzf stclskzo Odzdz? SO HEsMISO9 €O

Furthermore, the Services Directive Frequently Asked Questions (FAQ) clarifies the distinction between thf s dzz ¢ O d&zd L BJLYJ S, dzOof tod € dzOH , f tctsH @Y, IsHtfils QuodEdGi, L
types of security services under its andbipplication and those that are not. We support the distinctions madeinthes j L §f J € d, dai ' Hd&zwWc Ot s+ odCdzt yjdedzs , O, ®lsydi, "  Hf OH O I
FAQ in as much that services are "the manned monitoring of property or persons from a distanceskbctrogic totsL totsB dzj dedz?y W CdR BhRdzts Histekzyj dets Isj A d' Ydds dzkze L Hss UIs j ds@tc Q¢
devices are coverétf . This should however also include the otenmaintenance of safety and security systems. Y' Is¢j o dL dzOyJsapew "I ®HBS Isj ttFMmo d S sdzOdzdzy IsO f tsh dtoj dedz bk
Unfortunately, these cro$mrder services are not allowed uniformly across Europe. Failure to do so should be s’ d¢3 IstsG 5, 9" ' Hftse " H' azZzO Isdftse’ L Of dIs Odzda" (FAQ)
considered in opposition to the "Zero Tolerance" policy the Commission has established imitsPAan to fully tetsL 3 Y o Odgdzy d3' ¥ Isdd3d odHOB §tsmdzke L BJLTJSCd, hs o nA
implement the Services Directive. Euralarm urges the Commission to evaluate member states transposition of éhg s H W Isu ¢ ts H df’ L 9C0OLOddd3 & o "  HYBO HWA tisL &3 Y ko Odzdew d3,
Services Directive for the installation, maintenance, and remote monitoring of security systems. This includes otlie€ j tcts o O dz' fijtemMdzOdzsd3 § smdzlze d L HdMisOdzy' 2 dese s MY sMml
ancillary factors that contribute to a fragmented market for such services (e.g. insurance and public authorifydzj € Istetsdzded =, f E 6 OGS s Y sets Mdz' v jEdzgdzp BEMEEJSeHNHE
response). BJLYJSCd IO tsatstetsded. 1 tetslsj, dzO Y Odzr, IOC' IsteOdzeMC tstecH 5 da

At the same time, we recognise the need to maintain and ensure the high quality of services provided to ang d3tsy dzd o * fMmls LOBJ LY Jyddadgw y! sets Mdz' H ttsL edzW HOIsd w ¢
expected from citizens and publiathorities. We therefore actively work to establish Eurogewsal service stsd3’" m' w deom ldz0 difoots] dzkz  f dzO dz' H® 2, M oW ddseo Odes dzz  dz0 {f ts9 dzj
standards using existing national standards and best practices as a baseline. LOC dzd € O | otesSC 3 M' ¥ ftod2dwilsd teo" hjdzdgw N sH 5y dfjcdzQRtc | dzoz

In this regard we also support implementation initiatives pursuant to Article 26 of the Servicasd)ivauch fshdzeed L ' dzinlsOdzv y' ° , Isj mdz Yydetse ts dzesldn dzlz@ tsfig iz @ datstizidzw ) dsipls jHC
provides for a framework for voluntary qualéynhancing measures, which have to be encouraged by member states ¢ dz y O E misBd 2 ° dzh’ HisY sd3' Y dg' WOCIssted, Mt YL dlsdoe dz
in cooperation with the Commission. There are different methods of fostering the quality of services and transparerficgzOtf tc. , MistcOR zo Odzdz? IsO tcj OGlzo Odgdzg" St Odz' © H jto)y Qo dats’™ ¢
for recipients.Article 26 refers in particular to certification or assessment of service providers' activities by V Ists?2 Y4 yYyofm d&d kMmoo HsdRds ' BB YR pEHMES EIsw RBinsdOIs d
independent or accredited bodies and the development of quality charters or labels by professional bodies as wetlz&H O ' d3ts, £ o' Hftseo' HdetsMls' L sy CkzoOdzdz" i3 Gt dBOHW dz Is
voluntary European standards. LOftctso OHY jdedza" a3 ‘' otetstf j 2! Cdr MIsOdzH Otels® 8 dz0  sfmdzkz @ Iz, )

MisOdzH Otcls d IAX ldiflsfQdzj dz2'  to

V Y' Bz o Hdatsh jdgdg' B BSOSty "  Hstoddilz' d3s " dz2° y' Olsd o c
fijtciHBOYOs Is! dzOw o dz' Mis! sfdetsod HAzvW HBBESO " dzr dzgd= L Orn BH
CteO’ dp@zzgzOdzd £ M ' of cOydzkzsrls! | otdd B Cds 3’ g Stsw d wimt tcd w dzdzw
ftosL BtesMmlis’ fsmdze Hdzv Mty do Oy o. tls. 26 MmMlssmiz' Is! M
H' Wdz detsfls ftcsoa O2Hjte' o f smdzlz ¢ dzj L Odzj 3 dzd d3qd ud OCtcj
ftosW j fiy'sXeddodde L Oy Wddd ~Otcls' 2 OBts L dzOC" 9 wWEMmls' I[IsO HEsB e

1)1 d te j $ BOGES1OB/EC

11) Directive 2006/123/EC 12) http://ec.europa.eu/internal_market/servicestgl/serviceslir/guides/handbook_en.pdf

12) http://ec.europa.eu/internal_market/services/docs/senviigéguides/handbook_en.pdf Y1 s Clsded?2 st Isjls L twtsLtesBdzj degdg? B OLSoBBGts MISOdzH Otelslz  H

13) The Project Committee to develop a bastandard for services for fire safety and security systems. This includes Br Stetsded . A j2 MisOdzH Otcls tSfs ~dEHAD ‘Is * Wikw" i lds' B fO=dA) dzlalzy],, Ps O S tsdstf j Isj day”
quality of services supplied by companies and the competencies of their involved staff charged with the planning and desigg® H O dedz” § sfpdzke L ftosj CIlslzo Odedz” , tetsL totsB dzj dadz" , o fls Odzts © dzj dzdzw
engineering, installation and hand over, maintenanoce eepair of fire safety and/or security systems toj dsdzlslz MdMmisj 3 sy jiydes’ BILY IS SO/ OBt tntstetsdzd.

14) http://ec.europa.eu/internal_market/services/servitiegfag_en.htm#8 14) http://ec.europa.eu/internamarket/services/servicelr/faq_en.htm#8
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3. Ensuring the Highest Levels of Security and Fire 3 . 10BJ L jyjdadzg" dz029dh tsgt
Safety for All f 5 1 ) dats BiLHjJGd Hdw oMm' A

The ultimate European public interest in fire and security products and services lies in the provision of reliable | tesfis O yd2 MlsOdzdz’ d@3 YyOMmMtsdz * dzlsj toj M © fipdesaf jRep JSHJBE ¢ tess
solutions, which protect lifand property and in the ability for societal functioning and resilience they provide. Inthists s stetsdzd MissmMikz’ Is! Mw L OB J L j yd dedg?v dzOH ' 2 dzd &3 to' " j dzdzv o3d

regard, looking broadly at the current EU policy agenda outside the industrial policy for the security industry, ©B j L §f J ydisd Wkde§ y' sdzgzo Odzdegvr ' fls® 2¢ " Mmls: E MMt " dzv dets 3kz
Euralarm believes that there are several are@senhere is a clear opportunity to improve the safety and security of dzd dz* h dz' 2 ff Stewrdts Gztsinjsdzdzd 2 H'SL O BB ¥ Od3d ftsdz' IsdSd Hddzw ° dzr
EU citizens in the short term, notably: "fdzzt HJ ¢ &z €O ROftewdBE " 9, HJ ftsmd HEtseak' Is: mMw Y IO ¢
A Public Alert and mass notification CGesW@BOHW Az | 4, LBCEKJ BO:
A Hotel fire safety JesBOHM! Cj ftse ' h j dadaw Iy BfjfLtlfoj Chizj dzdzw dzOMj dzj dzdzv ff tots
A Energy efficiency and building refurbishment 184 dzO BJLYJSCO E eBlsj dzv a
A. Leveraging security and fire systemdgor Public Alert and Mass Notification purposes to reach more [ dzjtce B WiCIsdods Mis! 1O tj CsdmistezCy' v BEH' 9 j dz
citizens o . l S stedMisOdzedzy MdMmisj d3 ¢ 5y 4 3 dets”’ BJLYJSd IO nttet
Major incidents putting at risk life and property on a large scale typically require the intervention of civilinff tso * i j dzadzv dzOfj dzj dzdzw ftes dzgjBiLYjSE L dBibsts® st dzj dzda®
defence authorities, who in turn rely upon a range of public and prilette @mmunications and intervention djte2tLdej dzsdeyd "5 Mmilso stes & s LOGttsLd Y dllss dzsHj2 IO
services to effectively respond. Therefore Euralarm supports the EU Commission in its effort to install a paff silstcj Bz ¥ Is olstczyOdzdz?y BtecOdz' © ydo ' dzr dets’ eBBtetsdzed, W<,
European Public Alert System. HSE HSBIBRSEd ©BWYHE csd@BOHM! Cda O  tcafl ®isda &dz'ind Mis dglz s|Yf
The various research projects running under FP7 are highlighting the issaleging the population across " Histcd di3lz* | otetsC sd3' " & ) T L z2md dzdzw = hsHts Mlse tstej dadz
wider areas if such an incident occurs, these are known as public alert systems, where the general populatios fstseo * M j dzdg? ftets dgjBJj L jCEz.
informed by a variety of communications, traditionally broadcast media. 'L desd&zOdz' Isdz Hsfdz' Hdzd y+ € ° ftetsj CIsd, s ftosatSHWIS!
The private and public sector have aisstalled mass notification systems, those that providetiraal LtsMjtej HY 28 ldsBf] 3Oz Yy 'f totf s ' h j dzadgw dzgOMj dzj dedzv dzO o j dzd €
information and instructions to people in a building, area, site, or installation using intelligible voice communication's dzy d H j dzls . 1 0oHWYEd MdMmlsj BOB ctesBOHM! Ccets tsf so " h j dadgw

along with visible signals, text, and graphics. These can alsoteeraactive when situational feedback is received. YyJjtejL tof L dz L Ofmtse di te®OE Gisdz'IsOO '] Hzj B LO@YL] alzfiz) O 2
Based on this lonterm experience in alerting in and guiding the evacuation of persons out of the danger zones 1 tcdodAsdis© H jtoy Oodzd?2 M S Issted IsOSCtsy oMmMlsOdesodqadzd IsOC
in buildings, the industry represented by Euralarm can make a major contribution to tiisurngffort. s kB tj Odz desdsz toj 4 d &3 yomkz ° de¥ sted3lz® Is sO ' dhskzCIskze
Therefore Euralarm has engaged in cooperation with the FP7 project "Alert4All" to prove the conceptofthe j e Istste* W =, oditedmissoalzr yd y' ¢' Odsdetfdzeho ‘d ¢ tz® 26 3d3dzd
integration of safety & security systems as well as Mass Notification Systems in a Public Alert Concept. Thetc OW * € ts¢& .
Euralarm demonstrationgject PEARS (Public Emergency Alert & Response System) is planned to be demonstrated v O¢ " mMdMmlsj d3d By kzils! Bklsd IsOCtsy 'L twtsLhdtej ddd WkdC
in Q4 2013 along with the "Alert4All" capability demonstration. Based on the experience in the United States, 9 6 W L € Iz.
Euralarm is confident that the demonstration will prove teumeessful. 1 OMmdzse 28 ydMm! dz2O B OGOt Yydsddkz HsMe H' e ' " jddaw Is
Today only very few European countries have adopted regulations in this field. Although demonstration arelzH * e dzv 7, W € B dzdz 6§ H MIs O o dzw * | otcOdzOted3, dBtsyd LtesBdIsd L dzOyd
other projects have disseminated best practices and protocols, it can only take us so far. The time isripeto adoptpan v sdzz | 9 tt O&zOtedz L Odzz yd dzO ! HE M aftcOyY"’ L HftesjClstsdz
European standds towards a common and hence integrated solution for both mass notification and public aled tso j fjlsd ' H j ¥ "dezlsj eteOyY " mMdmisjd3 BJ L jS ddewls Of tottsn tdigjtsedgdL, ff 4
systems. Ctsdzyd fy' -’ JtesBOHM! Csets s’ M j dadgw : [ § Bsdemiste Oy 2 dzd
sftseo " hjdzdzw SO toj OcGkzo Odzgdz? E dzZOHL O dqyO2dzdms MdlskzOyYy' wrne ((
2013 to. t©OLBAR "L HJ ditaEnisSiddzy ‘¢ w8 tigts yhdgddedivin sHjddy o ' ne. )
dfsdzkyj dzdrs zsOOR, | o9tOdkzOted3 2 jodzij 2O o Efmf "k y' *  {§t
1 OtOL * Lo @3 BORZO €' dz €' Mis! ‘ot j2M Cdr SO dz
Codah ftotsy CIsd tstoOdd] 8 e HfdAT Slfif d SO f teslsts$ tsdzd &zodz hj
LOftctso OHdIsd L OcOdz dets® otetsf j 2yt € MisOdzH Otelsd E dzOff oW 3¢ k2
mMdMmilsj o3 Mftse " h jdadzgw, 1SO¢ ' Cs@BOHM! CSBE S tse " M j dzdgw f t
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Proof-of-Concept Implementation - integration with other
Systems
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PEARS-project status ~ Date: 31/08/2012 ~ Slide 1

B. Improving safety for millions of travellers through a EU Directive on Hotel Fire Safety
The European Commission is currently reviewing the 1986 Council Recommendafionsaiety in existing

hotels®. As it stands this instrument creates no binding legéibations for member state governments or hotel
owners/operators. But the Commission's consultation on its possible revision has generated a wide array of commeénts8 v tc2 sets dzd dz' h dz' s Bz
and views on the feasibility and desirability of a revision of the recommendations, wehishdcthe European
Commission to admit the absence of a consensus on the way forward to improve fire safety in hotels. In this situatigits 3 dzd o ¢ 5 fBjtie@jdetdzY i jzdzdiC'lz € °
the European Commission decided to extend the phase of consultation on hotel fire safety and to include fire safety i@ 3 O dzts fiyls *

a planned Green Paper on the safety of serviaesidor 2013°

Euralarm deplores the delay in providing safety of the vast travelling public within and throughout thef tctsH ts9 % d Is

European Union and is ready to work with the Commission and the other interestémldiziseto speedp the
process and come to satisfactory conclusions.

Euralarm still believes that only the move to legally bindinglBk¢l requirements will ensure an adequate
level of safety in hotels. In this regard, Euralarm is also committed tcelgcBupporting the development of the
necessary standards to comply with a future legal instrument. For any such technical specifications, the

standardisation bodies CEN and CENELEC would be best positioned to coordinate stakeholder input.

15) Recommedtation 86/666/EEC
16) EC communication: Followap on hotel fire safety of 19/10/12
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1. 1" Hodh j dzdgw o' o dgv
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oded¥H' yYj?2 HBCEAR] dls dzi Mmlsetstes

Cto@|ddjdz © OBt o d&OMdzdC' o/ 5§ j Ot o cwlsjd o. o¢dj cwsd
& ¢ Mls! LOkoOyjdd kO o dfdt

fijjcd"nk [jSBBjdioy 2, "'t LEeMdhs |oesy]:

hdw Bz §  Hodh jdedz to' odz sy jydes’ B JL Y s fE We o @& .zou

woLkz
L Of dzOdztse Odets™ | j dzj dats’
| otcOdzOteds o d mMdztso dz® °
ofme Hd E d3i O~
MisstetsdzOd3d, M 58
| otcOdzOted3. W ¢

sBGBotsSte] dedzg" f 5) § ) dets’
sdeded L fqdlsOdy BiLYi®d & MWjt'
B dz’z 16 OffctOdiastiz D daddIsted j L f j S d o j dzg
| otestf J2M! CBets ¥ Ll 2 eBlsoa0O Mf' oaf Oy
ftedMCstedlsd ftetsyjf SO HisMwelsd L OHBO ' do c
“IsjOdE B8 jls' dz W stz 2 &ZzOftw RSk tBO dWL

BiLfJSCd k ctslsj

o d B G LOBjLYjudls! HBMisObd 2 t'eojdd BJLYjCd E el d
f ' Histcd Bzo Olsd L tetsB dzj dzdz™ dzj sBR' Hdzdn MlsOddr OlisS b 5] Mlsts a
[ dzv  totsL tetsBzf dzdle lS®OEMSCEC s totsHkz Isjrds ydedr o ddiscé tstec Odzd
WCdz02C O j " HREBHWIS! HdzwW CotstoH ddzzo Odedz?y EZyOfmls' L Oy' €C

86/ 666/
| #4: HBHOLGCBSO | o

151 § § tsd3j dzH O GEQY

16)t Jtfd3j dzH Oy " W Hd3dzj dzdz" N sHEs 5y jydes’™ B



evralarqn

C. Building refurbishment: An opportunity to enhance security and fire protection 4. (J4SBdhistezC y" W BkH' 9 jdz: dsydzde Mis: ' HoedhdIsd t

Pursuant to the EU Energy Performance in Buildings Directive (EPBD/2010/31/EU) and the more recently l " HfBs9 ' Hdzgs Hts ¢rdtejSlsded |8 htsHts Jjddtejlsdyuddnrs =~ Of
adopted EU Energy Efficiency Directive (EED /2012/27/E&))arge number of buildingsmany of them publie dzj " sHOo dpts Y @A | ¢ dtecj SIsdad s jdagjteejlsduydze jWJ ClIlsdo dz
will be refurbished to improve energy efficiency. This creates opportunities for improvements in life safety and zH ' o j dz' , TBE cis'BF@HMEBIR, BEZHEZIS! ] Cdhistcz? 59 Odz' L d3d Is
security. ddzitwee . AJ MmMbetsts ' (jtmMfjSCisdodlslbdzw dzfmsg2gh jdzdzy BJL T J €

To comply with the requirements of EU legislation, building refurbishment shakddinto account fire safety [ dzv HBlsted &3O dzdzy o d BEs G LOCsdzsHOoaflso © | &, tj ¢ sdamistelz
and security needs in order to ensure the best protection possible. BJLYJjJSCd O sastesdzd L BjIstst cO0tcOdzlszo Odzdz?y W CtsBSEO CtcOh t

A The nature of this work opens the possibility to[fascBddoeibi nlkOS§ 5f e toysB ssisda tdadOHI O ds,)  alsn@S tsty0 OOy St toh @nfitpeia
fire alarm and other systems at lower cost. BsHjted LzoOlsd MdMmlsj d3dd sy iydes’™ BJLfJSCd O " dgh' MmdMmlsd c

A On the other hand, such refurbishment cannot be al |'azesd st @& srCdzs u lotdzOifiz’ tHis€ psICtsi a lts j & s damdsticdzIS yd i s rda n tdits
security systems with no replacement. " fMdzzr ydr MdMmilsjdz BJLfiSd BJL "7 LOA ded.

In this context Euralarm expects from the poliogiking authorities that today's level of protectiobuildings VL Y BBz C sdEefe fipls” Szotc®OEZz@ GteeOdz o, hts oadL dzOyoOs Is! ¢t
will be maintained or improved, also in the case of an ER&Orbishment. oHtME sdzOdzj dzdz? ded dz' " dz' sets o' odz" L ORdMmlskz & BEZH' 9 dzvn,

In addition to the recommendations stated above, the following actions can further develop the fire and secufityf te j SIsdod EPBD.
industry. 10 HBHOILBES HB 9C0LOddms odhj tjllkidki @i@dvYsd &BhsHE

feyjydts’ BjLEjSCH O SISt dd.

4. Unlimited 3rd Party Liability is a Threat to 4 . 1 I SB®RI Y I &RBO 9" Hfts9  H O
Innovative Technology fnls ts tc ts dais © MMls Odzts o d Is ! L OctetsL

European Security companies experienced the issue of liability limitation in the US following the 9/11 terroris| I | t

attacks. Shortly after, government contractors became unable to accept the severe risk of deploying secutsj -I- a dZtS dZB G "")

technologes and to bid for related contracts, as it was potentially enterprise threatening for companies. In response, | stetstf j 2 fps € ° Cif Odz' CGOd&zizL * BjLYJjJSd MisdCdzzdzd mqw L

the US Government enacted the Safety' AQupport AntiTerrorism by Fostering Effective Technologies). Sgtstedmisd ydzedre OIlsOE 11 9 jtcj mdaw. 14LOBOtetsd3 " Mdzv Y+ tse s
The Safety Act ensures that there is ad#g insurance to compensate legitimate claims. This protectionis notfnj tc 2 sL dz' tedLdSd f°H Yyofm oftecoOHY jdedgW Isj-desdzte’ 2 B Lt

limited to US companies however it is only valid inside the US judicial system. The EU has not as yet addressed thés Is j dzy ' 2 dzets® L OctetsL 58 H dzv ' HifSflz o @ disdevts 7 tavifHts du’ zddh Isfote 4 2) des@m

issue. The lack of similar liability protection in Europe contributea weaker industrial base, hampers investment, ( f tes ' HIsted 3¢ & BtStesls! Bd L IsjtestedL Bsd3 h dzwatsds M tod W dzdaw

and lowers deployment of new and innovative security technology and services in Europe. c10¢Ctsdz ftets BjLYJCEzE COOdzls Iz sy dzd o ' Mis! OHj C90lsd
In this respect Euralarm welcomes the initiative of the Commission to find solutions to this gap in protectionts B ~ tclz dzlstso Odz' L migfls GSB.d3d A Jz? Isv Y d fisls dz2 € Ctsdi3f Odz' wdsd w7z ¢,

As providers of security solutions, we have a vested interest in protecting citizens and society at the same timé °~ L OS¢ tsdesHOQoafMmlso ®© wz¢. | w8 hj dzgj tesLedzvHO8 f dIs Odzdaw

encouraging innovation and deployment of technologies that meet today's threats. Euralarm recommends to condidertc ts f ftedLotsHdIs! Hts thdzOB dzj dzdzv 1 tots d3gf fpezdsis tstc’ &8 @Y d 9 d & )8

using observance of EN standardsaazference framework for evaluating litigation disputes and in the areas of i) dztso d» SO ' dzdzso Oy' 2 dzed s Isjr desdzse " 2 ' ftsfmdzke L BJ L JSd ¢

third party liability, ii) responsibility for system interoperability, and iii) responsibility for system integrity. V Y’' sz o Hdesh j dzdz | otcOdzOteds o " IsO* "dz' Yy Olsdekz | otets

BjHEMisOd S¢ts LORdMsk. ¢ (o 02 OSBdzdzg?2" J dels j b Oz L OF
5O fMkmyf' d Mo ® L tHdsYOnddd ff tedw dzdgw o5 * dedetse Oy * 2

feskdmistswisd M sctHdz "dZ B LOGELESLOdB |okOdkOttd toj S sd3j d
Hslsted B30 dzdz? MlsOdzH@lmlss OL ENw dzw C o eIEasd Mis Odzdz?y b MEkHtsedi
o' HitSe ' HOM dg fls! fijtejHn Istejls! ¥ flststetsdatss | C) o'
(' dzsjtesy jtOBjdz dg Mls' ) MmdMmlsjdk, ' ' ') o HfBe' HOM d M’ L

17) Further information is available at httpsaivw.safetyact.gov/ The SAFETY Act limits the scope and type of damages 17 1 sHOISC BBz ' deW BtedgOY " & 3t ) dzO httisBvsdvdatetgatgod O ¢ § 6 i) § dzO dzde'tsds B |
recoverable by third parties against providers of astirorism technologies (products or services) approved by the Department tsB d3J 3 & ° MWittlkz LOMIssmMizeo Odzdz?r SO o9dHd LBdISE 9, Fts ' HdzW 6 OF [s¢
of Homeland Security, in the event of an act of terrari®wer 200 antterrorism technologies are now covered by the Ac OdzlsdIlsj estedmMisdydedr binddkse 2 (ftesHESY' SO fsmMdzEe) OH ME o Odzj

LH" 2fMdzgj dedzg? Isjtestsdfgstydscms ' OCRKROCtsdkz woLfsomsuykz s v d&zO0 B
sj ndzsdzse ' 2.
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5. Trade Promotion of Life Safety Products and 5. ufftcdwdzdzgvW tetsL o dlsSz Iststec
Services SO sz BJLT JSd qdislsw

It is of vital importance to the development of a vibrant European security industry that the gbély s rdzv tetsLoadlsSkz HJddzOd3 ydats’ ottt j2 M € GOdzlzL * BdLYJ
market remains open and accessible. Many of the major European players conduct a significant share of theirbusieegsL f j € d L Odzdh Qefmw o  HCtodIlsdd3 SO HBMS'EY EAE;. tcd REOIs 60 df tod
outside the EU. This diversification helps defray development costs and generates economies of scale for filpe s s B ' L dzj Mk d&O¥ Is! LO diBiOB | ¢. vOCO HdojtemdW ™ € O
companies concernedhTe EU shoul d, therefore, make full use GGBELYIIsT,r ald@ Lp®Ehi @H yelso Otlsaf mDiom&Cafi n Badzd N | detize r 3@t sOB
possible, enhance international market access through mutual openness, recognition and standardisation for produtdsizz | 4 B O Odzts tHisd sl o Qs defie®  fifo s & StstcGtso 58 fsdz' sd¢ s
and all modes of services. By dzdots, twsLh dtoj dzgdgvy HEsMskzfkz HE & Y ZOtsHdzsets tod dzgS 2z M dzv

Trade policy consideratits: sO MlsOdzH OtelsdL Oy*° ftesHkzSYy' ™ 2 EM' s odH' 9o fthmdzkzc.

A Reduction of tariffs on life safety products I Mdeso dz2' L OMOHJ ststee ' o j dz' des’™ ftsdz' sdCd:

A Promotion of EN standards internationally 1 ded ) j dedzy IsOQtedW " 8 d2O ftesHEZzSCyYy' ¥ BJjLTJSd Ydllsw

A Require performance assessments in public procun et cdo®yr wcihbOdzoOrldh ast EdNg ulEOp mgE ntdzOmiss tzs tgle e ' scdz'i t
outlined in the solicitation ldiiscsc O By dz¢d o' Hytse ' HAsMIS' I HBetsostcOr o tOMREOR H

Exporting the highest qualitgroducts and services in life safety will contribute to growth for the industryand S tedils jto' W d3, ©COLOdzddz 2 LOfdls' dO ftesfsLdy' ¥
jobs. S stels TEGEshiBdqikzée &O29dh 5° wetsfls' E mWjte’ BiLYJSCd

LB ' dzt hjdeder C°' dzv Ctsfls’ tesBtsyd~ d° My’ .

6. The Way Forward

t r )

As it's been stated in this White Paper, there is an urgent need for a change of course, from a national approach 6 : ] @ fn IS IZ U dz H
to security policies towardsEuropean and international one. cS o)j BEdAs LOL&@Oyjds £ y' 2 1"d 2 sddL ', " fMmdez® Isj t

It is certainly only through action at EU level that we'll be able to tackle the endemic fragmentation whichis j L § j ¢ d: odetsic 2Oy ' HsdsoHd2 Hts “ ototstf j 2 M St SO 3 ) dzOtctsH dats
currently undermining the growth potential and competitiveness of the European security industry. Addiigssing th ldLygjtej ydzats, dzdhj LO Ekdktsed oxdlklsw L OAatsH' &8 dO t' 9 dg
issue will benefit the European society as a whole, taking into consideration the societal value of security produitdsc © ¢ d3j dzls Oy * ¢ , we0O dzOtOL Misted d3lz * fslsjdzy’ Odz L tetsMils Ody
and services, which lies in the protection of life and property that they provide. BJLYjBdhjtzdew y! sects fdlsOdedz? Hteddej iy SCtstcdmls: “ototst j 2 M

The journey towards a real European Internal MafteeSecurity and a truly globally competitive European Mz fmf ' dz dzgz L eOyd &' mls! JtesukzCy' ° O ftshmhdzkze, 't v e O
security industry has just begun and there is much work to be done. Euralarm looks forward to contributing to this | &z = E dzOftevw 3¢z tmsBRZzHtsSod MftcOoydz tsctelf plaklsts'O" dat "tsX
ambitious endeavour and working closely with all stakeholders to help lead the way. CodeC Ztoj dzlstsmf totsd3tsy dats ' ‘“otetsf j2M €& CGOdkzEzL ' BJLYJSd dzdh

| o600t hdios MYsSH 900 Is! MW Lesedlsd Me' 2 oda WSS bk HEf
Ef)' O L OY' € Oo dzj dzqockfiL cp@susjtedsddzO difdic A dPHisEEs ¢ 5 N dzv A Iz .
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6. Annhex 0. [ SHOIstsG

Annex 1 [ BHOILtC 1
Overview of Euralarm and the European fire and security industry. A key market player Jtes | otcOdzOted3 SO " oatetstf j 2! €2 tddetsC f sy jyfdetsed defjlze f j €
Euralarm is the association of European manufacturers, installers and service providers of electeordc fire | o tcdzOtedz Oomsy' Oy" ‘ ¥ ‘“ottsf j2M €dr odttsBdzd & 9, ©odefr
security systems. Founded in 1970, its members include national associations and individual companies across 8fmtse " o f tsy § 3 dzts’ BJLYJSCd IO rttetsdz]. JteOdz L Oy & Bl
European countries. ftesWw M 2dze OMmMtsy' Oy’ S OO | oSG Jd3' CsdBf Odz ™ L 16
Overall Euralarm represents more than 2500 companies, operating within the European Electronic Fire Safety 1 O Odzsd3 | o e OdzOtcds tf tcj H Mis O9o dzv * B ' dzrh dz2y 2500 ' HYts
and Securitynarket with a value of 16.4 Billion Euros. sirdz” ydzd s~ L OfMtsB ' 9 )4y dets”’ BJLYJS¢Cd IO Battetsded L L
Activities and objectives fsmdzee & 16, 4 d3dztcH . ‘atots.
Euralarm is primarily concerned with increasing the safety and security of European citizens and operatesina 1 ' w dz2 dz' fls+ IO y' dz'
number of fields. More specifically, it is active in the following areas: v ik yYyjteckz | ottOEZOteds s Ck' Is! Mw f' ' Hodh jdzdzw 5 tc' o dgv
(i) fire safety, including detection, annunciation, alarming, evacuation and extinguishing ftcOys ' z Is0Cdn fhj ¢ d3j dzls Or :
(ii) intruder alarms, including detection, annunciation and alarming (") tdidzd BjLfjCO, hts tsn Y dzs odqwodzj dgdgv, tsfftse hj
(iiif) access control SO ¢ 0OfMm" dzdaw

(iv) video surveillance (""" ) Bn ttotsddzO IsiddszdzQod M.d®y ovd,w o dzj dzdzv , ff tse ' h j dzdgv IsO
(v) alarm transmission (""" ") Ctdzlstetsdzs 9 Odzdz? HBMiskY
(vi) alarm receiving centres (“v) o " HjtMfmisjtcjy J dedav
The association's main objectives are to provide technical and market expertise for policy making and (v) § jttjHO0 Odzadz? Istcdotsydzdrmr MmMftse M j dz
standardisation work in the field of security and fire safety. To this end, it works with a number of committees (vi) vyJdelsted ftod?2 d©zOdzdzy Istcdeotsydedmr M seo ' h j dz

dedicated to standardisation and ceddifien, such as CEN, CENELEC, ETSI, as well as ISO and IEC. Euralarm | sdzts o dzd d3qd Yy ' dzw d3d OfmMsy' Oy" °’ IS d dzdz® B ® dzdzVj C Y g tzls dgtets ™
pursues an open European market based on quality standards supported by a one stop, third party testingtatsd. totsB dzj dzdz? ftsdz' IsdS¢d IO MlsOdzH OlsdL Oy~ £k MiSChtste’ tsn 5t
certification. dzdL G s CdiR Isjls’ o, hts L O2dBOsIs! MW MilsOdzH OtelsdL Oy* * ¥ sO
sO¢ 5y | SO | B@GOWwEBER Mftcdw csLodlsClkz o' HCtdlssets ‘ot
.. ) ) ) MisOdzH Otlsd WS sMls®, L fsttst dO ‘Hddzkz Mmdmisj dz tSH A OIS

Our mission is to increase the level of safety and security fdfurope
and its citizens by supporting the growth and development of our industry. L0hO & M'%v fdveo: b f Hodh j dz e s
www.euralarmorg GtQtSdg@HhNdZW:tSds U-‘ H|StGCfd3QC[ LtGlef]lS@dZdZW ISG t‘

www.euralarm.org
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Euralarm Membership:
National Associations

Companies

e

Autronica

© BOSCH

Bosch Sicherheitssysteme

T
=
e -~

DEF

HEKATREN

Hekatron

ERININ=-N N -

SVDI

ZVEVFV Sicherheit
BHE

ANIE SICUREZZA
VEBON

UNETO VNI
NORALARM

APSEI

Honeywell

Honeywell

é NISCNYNH

Niscaya Group AB

PELLD

by Schnelder Electric

Pelco Finland Oy

78 SECURITON

Securiton AG

w & R GOHE

ARTS

AES

TECNOFUEGO - AESPI
SWELARM

SES

USIF

BSIA

FIA

SIEMENS

Siemens

tyco
Tyco

z United
Technologies

Clmate | Controls | Security

UTC Chubb

Y dzj dzd

= VBO Austroalarm

s 5B Odz

s

Autronica

@ BOSCH

Bosch Sicherheitssysteme

=2 CIEF

DEF

HEKATREN

Hekatron

il

| o tc ©dzO ts &3
1 Oy’ sdz0dz' dz'

sy j ' 2 dg

Bl swo

! ZVEFV Sicherheit

B cHe

BB Avesicurezza

VEBON
UNETO VNI
NORALARM

APSEI

Honeywell

Honeywell

e NISCAYNAH

Niscaya Group AB

PELLD

by Schnelder Electric

Pelco Finland Oy

78 SECURITON

Securiton AG

w k(1B &S

OmMsy’® Oy

ARTS

AES

TECNOFUEGO - AESPI
SWELARM

SES

USIF

BSIA

FIA

SIEMENS

Siemens

tyco
Tyco

2 United
Technologies
Clmate | Controls | Security

UTC Chubb



evralarqn

Table 1.- European Market size: Sector breakdown sOBddYyMsUdR 6 satetsff J2M! Cses tod dz Iz Mistclz € Isk

[ ddzsS (kBB ieshdze oy jyds’ BjLfjSd
EMEA(| otesf O, 1 dzdL' €d2 w5 'H O ¢WiedS 0O)

[ Ba ' H 98 ' H HftetssHOYE ftesHikzGy" '’

EMEA Market for Fire and Security Products and Services

Product Revenues s ts dzls t¢ s dz! Hsmiskt &z 612

Access Control 612 [Atstetsdzdz® fMd e dzOadz' L Oy*' W 720

Intruder Alarms 720 I' Hitsmf smls it i dadaw 1.933

Video Surveillance 1.933 1 Sy i dz0 MdedzOdz' L Oy W 1437 f 5y j 3y 56 O " dadaw

Fire Detection and Suppression 1.477

[0 H o' H_ dzOH Odedz” § sfczlz e

Service Revenues:

—

sdzzcd 1L sy jydets’ B j3A6F3) € (
sz e d L - Stetsdzd 8.029

dJ 6] ?P1] RBE HBSA " H tcdldeddd

Fire Services 3.633
Security Services 8.029

TOTAL Market Revenues: 16.404

—

o
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Health
& Social Care

Citizens rely on medical and social
care 24/7. Euralarm helps protect
healthcare facilities from fire,
terrorism, vandalism and theft
around-the-clock so that
Healthcare Professionals can
focus on their patients and their
needs without concerns about
their security.

=

Commercial
& Industrial

With threats ranging from
accidental fires to domestic
terrorism, vandalism and common
theft, the protection of commercial
and industrial buildings is
paramount. Euralarm members
create flexible solutions to counter
these threats and protect facilities
and staff of all kinds on any scale.

Education

From Kindergartens to Universities,
the members of Euralarm supply
total fire and security packages
that help identify potential dangers
and provide an all embracing, yet
unobtrusive, shield of protection for
pupils, students and

teaching staff.

N

o
|

leisure

Large sporting and concert venues
require integrated fire and security
systems that can rapidly detect
problems and initiate prompt
intervention.

Across the EU, leisure venues from
football stadiums to concert halls
rely on Euralarm members’ sys-
tems and services, ensuring that
citizens can enjoy leisure activities
safely and securely.

Residential

To sleep soundly, you need peace
of mind. You need to know that
what you value most—your family
and home—are safe and secure.
Euralarm members offer effective
solutions to protect you and your
loved ones from fire, theft and
floods, helping you enjoy

a good night’s sleep.

Utilities &
Civil Infrastructure

The protection of critical
infrastructures is an issue of major
concern.

Terrorism, vandalism or technical
failures can lead to service outages
and citizen disquiet, as well as to
serious economic loss. Euralarm
members design and implement
system-wide security to protect
physical infrastructure, employees
and the communities

they serve.

www.euralarm.org
secretariat@euralarm.org
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